HE3ABUCHMASI OLIEHKA KAUECTBA VCJIOBUI OKA3AHMS YCIIYT
OBJIACTHBIM I'OCY JIAPCTBEHHBIM KA3EHHBIM VUPEXJIEHUEM
«COITMAJIBHO-PEABUJIUTAITMOHHBIN LIEHTP
JULS1 HECOBEPIIEHHOJIETHIX YAUHCKOI'O PAIOHA»

KiroyeBsle rpynmbl MmokasaTesiel Uil OLUEHUBaHMS KayecTBa YCJIOBHUH OKa3aHWs YCIYT,
NPEOCTaBIIIEMBIX OpPraHM3aLMsAMU COLMaIbHON cdeprl, yTBepkaeHsl I[Ipukazom MuHTpyna
Poccuiickoit @enepanuu ot 23.05.2018 Ne3 17H. BeruuciieHue npou3BoAMIOCE B COOTBETCTBHH C
E/uHBIM  mopsaKoM pacueTa IOKasaTelleil, XapaKTepu3yIOUMX OOIIHe KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUH OKa3aHUsl yCIIyI OpraHu3auusMHu B cdepe KyJbTypbl, OXpaHbl 3I0POBbS,
0o0pa3oBaHMsA, COLMAJIBHOTO OOCTY)KMBAaHUS U (eAepaibHBIMU  YUPEKACHUSIMHU  MEIUKO-
COLIMAJIBHOM SKCIEpPTU3bl, B cOOTBETCTBUM ¢ Ilpukazom Munrtpyna Poccuu ot 31 mas 2018 r.
No 344n.

B xole mpoBeleHMS HE3aBHCHUMOI OLIEHKH KadecTBa YCIOBHMH OKa3aHHs COLMAIBLHBIX
yeayr uneHaMu OOINECTBEHHOro coBeTa Mpu JlemapTaMeHTe IO BOIPOCAM CEMBU M JIETeN
Tomckoit o6macTn OBIIO MOCELIEHO NaHHOE YUPENKICHUE C IENbI0 3HAKOMCTBA C MaTEPHAIbLHO-
TEXHUYECKON 0a30i yupeKXIEeHHUs, €ro BOCIUTAaHHUKAMH, COTPYIHHKAMH, NPOBEAECH aHAaJIM3
caiiTa, a Tak)Ke MCII0JIb30BAH OTYET, [IPEIOCTABICHHBIN OMEPATOPOM.

JIns TpoBENEHMs HE3aBUCUMOM OIIEHKM Ka4yecTBa YCIOBHN okasaHus yciayr OIKY
«CounanbHO-peabUINTALIMOHHBIA LEHTp Ul HECOBEPIICHHONETHUX YauHCcKoro paifona» (nanee
— CPIIH Yaumuckoro paiioHa) orepaTtopoM OBIUIM HCIONB30BAHBI METO/Bl AHKETHPOBAHUS,
CTPYKTYPUPOBAHHOIO HAOJIOACHUS M JOKYMEHTAIbHBIA MeTod. s KaKIOro Merona ObLI
paspaboTaH MHCTPYMEHTApPHii, C TIOMOIBIO KOTOPOTO BBISABISUIMCH MOKA3ATENH O CJIELYIOLIUM
[IEpPEMEHHBIM:

1. OTKpBITOCT U JOCTYIHOCTH HHPOPMALIUU 00 OpraHU3aI|H.

2. KoMpopTHOCTH ycOBUH NPENOCTABICHUSI COLHMANBHBIX YCIYr, B TOM 4YHCJIE BpeMS
O)KUJIaHUs MIPEIOCTABICHHS YCIYTH.

3. JIOCTYITHOCTB YCIIYT /ISl HHBAJIUIOB.

4. J1o6porkenaTeabHOCTh, BEXIHBOCTh PAGOTHUKOB OpraHU3aliu.

5. Y10BJIETBOPEHHOCTH YCIOBUSMU OKa3aHUs YCIIYT.

Jlns mpoBenenus omnpoca OBUT HCIOIb30BaH METOM 1e1eBOM BEIOGOpKU. OlLieHKa KayecTBa
paborer  CPIIH  Yamnckoro paifoHa NpoBOJMIACH  IOCPEACTBOM  HEBKIIOYEHHOTO
CTPYKTYPUPOBAHHOIO HaOJIOJEHNUS, aHAIHM3a caiiTa, a TakkKe ¢ MOMOIIBIO OIpoca MOTpeduTenei
YCIIyT LIEHTpa — POJUTENEH U BOCTUTAaHHUKOB.

PaccMOTpUM  pe3y/IbTaThl  OLEHMBAHMS — KaXAOro  mapamMerpa  HMH(OPMALMOHHOI
OTKpeITOCTH ¥ noctynHoctd CPLIH Yamnckoro paifoHa, mpemaocTaBi€HHBIE OINEpaTOpOM,
NPOBOJUBIIMM COLIMOJIOTHYECKOE OOCIIEOBAaHUE C IIEJBI0 TMPOBEICHUS HE3aBHCUMON OLEHKH
KauecTBa OKa3aHUs YCJyT.

1. IToxa3zare/in, XapaKTepU3yIOIHe OTKPBITOCTH U JOCTYIIHOCTL HH(pOpMauH 00

OpraHH3aluH
3HauYUMOCTh | 3HauYeHHE Hror no
IToxa3zatenu [oKasaTes | IokasaTenel | mokazarero 1
B Oatax
1.1. CooTBercTBHE MHpOPMALIUH O AEATETHHOCTH
OpraHu3alMH COLMabHOM c(hepbl, pa3MelleHHON Ha
0,3 83 23

0611e10CTYTHBIX HHPOPMALIMOHHBIX pecypcax, ee
CoJiep>KaHuIO U NMopsiliky (hopme), yCTaHOBIEHHBIM
HOPMAaTHBHbIMH TMPABOBbIMH aKTaMH




1.2. Hanuuue Ha ouumanbHOM calfTe opraHu3alyy
couHasibHOM cepbl HHGOPMALMK O INCTAHLIMOHHBIX 0,3 100 30
croco6ax oOpaTHOM CBS3U U B3aUMOJIEHCTBHS C
MoJIy4aTessIMH YCIIYT U UX QYHKLIIHOHUPOBAHHE

1.3. Hons nomyyaresnei yciyr, yaAOBIETBOPEHHbIX
OTKPBITOCTBIO, MOJHOTON U JJOCTYMHOCTBIO
MH(OpPMaLMK O NeSTeJIbHOCTH OpraHu3aluH

couuasibHOMN cheprl, pa3MeLIeHHOH Ha 0,4 100 40
MH(pOPMALMOHHBIX CTE€H/aX B OMELLEHWH OpraHu3alUu
coLMaJIbHON cdepsl, Ha 0ULMATIBHOM caiTe
opraHu3auMK coluaibHoi cdepsl B ceTd "MHTepHet"
Hror B 6amnax: 95

2. IlokazaTenu, XapakTepH3ylomue KoM(pOPTHOCTH YCJOBHIT NPeI0CTABIEHHS YCJIYT,
B TOM 4YHCJIe BPeMsI 03KH/IAHHS NPEI0CTABJIEHUS YCIYT

3HaYMMOCTh | 3Ha4eHUe Wror no
[Tokxa3zarenu IoKaszaresisi | MoKas3aTessl | MoKa3aTesto 2
B Oayax

2.1. ObecrnieueHne B OpraHM3aLUH COLMATBHON chepbl 0,3 100 30
KOM(OPTHBIX YCJIOBHH JUIS IPEIOCTABIICHHUS! YCIIYT
2.2. Bpemst o)kHaaHuUs IPEAOCTaBIEHHS YCIYTH 0,4 100 40
2.3. Jlons nomyuarenei yciayr, y1OBI€TBOPEHHbBIX
KOM(OPTHOCTBIO MPEIOCTABIECHHS YCITyT 0,3 100 30
opraHusaLMei coLHaIbHOH cdepsl

Hror B 6annax: 100

3. IToxazaTenu, XapaKkTepH3yIONHe J0CTYIHOCTh YCIYT AJIs HHBAJIHIOB

3HAYUMOCTD | 3HAUYEHHE Utor no
ITokazarenu rokasaTelisi | mokasarens | ImokKazaTelo 3
B Oayuiax

3.1. O6opynoBaHue MOMEIIEHHH OpraHU3aluH
COLIMAIBHOM cepbl U Mpuilerarouiei K Hel 0,3 60 18
TEPPUTOPHH C YUYETOM IOCTYIHOCTH U1l HHBAJIMIOB

3.2. ObecnieueHne B OpraHU3alliKi COLMAIbHON chepbI

YCJIOBHH JIOCTYTHOCTH, MO3BOJISIOLIMX WHBAIHIAM 0,4 100 40
MoJTy4aTh YCJIyrH HapaBHe C IpyriMH
3.3. Jlons nonyuartesiei ycayr, yaA0BJIETBOPEHHBIX

A y Y. ¥R P 0,3 100 30

JAOCTYINHOCTBIO YCJIYT IJIs1 HHBAJIMJIOB

HUTror B 0a1aX: 88

4. IloxasaTe/n, XapaKTepH3yIOIIHe 100P0KeJIaATeILHOCTD, BEKJIUBOCTH PA0OOTHHKOB
OpraHH3auHil COHAJIBHOMH chephl

3HAYUMOCTh | 3HAYEHUE Utor no
IToxazarenu roKasaTelisi | rmokasarens | rmoxazareiro 4
B Oayuiax

4.1. lons nonyvaresiel yciyr, y10BIETBOPEHHBIX
106 pOrKeNaTeNIbHOCTBIO, BEXKIIMBOCTHIO pabOTHHUKOB
OpraHM3alMM COLMaIbHON cepbl, obecrneynBaronX 0,4 100 40
NEepPBUUHbIH KOHTAKT U MH()OPMHUPOBAHHKE MOJIyYaTEs
YCJIyTH MIPX HEMOCPeICTBEHHOM 00pallieH|H B
OpraHu3aLMIO COLIMAJIbLHON cdepbl




4.2. Jlons nosty4aTesiel yciyr, yIOBIETBOPEHHbIX
N06POKENATENBHOCTBIO, BEXKIUBOCTBIO pAOOTHHKOB
OpraHu3al|K COLMANbHOM cdepsl, 0becrnednBaroInX 0,4 100 40
HEMOCPEACTBEHHOE OKAa3aHUE YCITyTH NP 00palieHuH
B OpraHM3aLMio COLMAIIbHOM cdepbl

4.3. Jlons nomyvarenei yciyr, yJOBIE€TBOPEHHbBIX
100poXKeNaTeIbHOCTbIO, BE}UTUBOCTLIO paboTHHKOB 0.2 100 20
OpraHMu3alUH COLMaIbHON cdepbl MPH UCTIONB30BAHHH
JUCTAHLIMOHHBIX ()OPM B3aWMOICHCTBHSI

HUror B 0amnax: 100

5. Iloka3zaTesn, XapaKkTepU3yIOI{He y/I0BJIETBOPEHHOCTH YCJIOBHSIMH OKA3aHUS yCJIyT

3HaYUMOCTh | 3Ha4YCHHE Hror no
[Tokazatenu noKaszaressl | MokaszaTess | MoKa3aTesro S
B Dajuiax

5.1. lons nosnyyarenel yciayr, KOTOpble FOTOBbI
PEKOMEHJ0BaTh OPraHU3aLHIO COLMANBbHOM chepbl 0,3 100 30
POJACTBEHHHUKAM M 3HAKOMBIM
5.2. lons nostyyaTenei yciyr, yaA0BIeTBOPEHHBIX
OpraHH3aLMOHHBIMHU YCIIOBUSIMH MIPEIOCTABJIEHHUS 0,2 100 20
yCIyr
5.3. lons nosmyyarenen yciyr, yAOBIETBOPEHHBIX B
LIeJIOM YCJIOBUSIMH OKa3aHUS YCIIYT B OpraHU3aliu 0,5 100 50
COLMaJIbHON cepbl

Hror B 6annax: 100

IIo pesynpraTam He3aBUCHMOI oueHku kadectBa pabotel OI'KY «CouumanbHo-
peabUIMTalMOHHBIN LIEHTD U1l HECOBEPIIEHHOIETHUX YalMHCKOTO paiioHay MoKa3ay pe3yJbTaT B
97 Gamnos (u3 100 Bo3MOxkHBIX). Takum oOpa3zom, sKcrmepTH3a MOKa3aja BBICOKUN YPOBEHb
paboThl JaHHOTO YUpEXKJI€HHs, COOTBETCTBHE OCHOBHBIM MapaMeTpaM OLEHKH KayecTBa yCIOBHUIA
OKa3aHMsd COLMAJIBHBIX yciuyr. Tem He MeHee, HEOOXOAUMBI JOTOJHUTEIbHBIE MEphl II0
(OpMHUPOBAHUIO MIOJIHOTO COOTBETCTBUS BCEM TPEOOBAHUSM.

B xone cbopa u 0600meHus nHGopmalu o KayecTBe ycloBuil okazaHus yciyr B CPLIH
YanHckoro paiioHa ObLIO BRISIBJICHO CIIEIyIOIICE:

1. Ha nHQOpMalLMOHHOM CTEHAE YUYPEXKICHHUsS OTCYTCTBYeT HHpoOpmamus o0 ob6beme
NIPEIOCTABIISIEMBIX COLIMAIBHBIX YCIYT 3a CYET OIO/PKETHBIX aCCUTHOBaHUM OIO/DKETOB CYyOhEKTOB
Poccniickoit @enepaliui U B COOTBETCTBUU C JIOTOBOPAMH 3a CYET CPEACTB (DU3UUECKUX JIHII U
(MI1) FOPUIMYECKUX JIUL; O (PUHAHCOBO-XO3SHCTBEHHOM AEATEIHHOCTH; O HAJIMYUU TIPEAITHCaHU
OpraHoB, OCYIIECTBIAIOLINX OCYJapCTBEHHBIN KOHTPOJIb B cepe COLMAIBLHOTO 00CTy)KHBAaHUS,
M OTYETOB OO0 HCIIOJHEHHM YKAa3aHHBIX IPEANUCaHWi; O TMPOBENCHUM HE3aBUCHUMOW OICHKH
Ka4yecTBa OKa3aHUA YCIYr OpraHU3alUsIMU COLIMAJIBHOIO 00CIy>KHMBaHUS, KOTOpasi ONpeesieTcs
YIIOJHOMOYEHHBIM (peiepaabHbIM OPraHOM MCTIOJTHUTENILHOMN BIIACTH.

2. Ha opunmansnom caifre CPLIH YauHckoro paiioHa OTCYTCTBYET TaKOM AMCTAaHI[MOHHBIM
crioco0 oOpaTHOW CBSI3M W B3aMMOICHMCTBHS C TOJyYaTeIsIMH YyCIyr, kak paszen '"Hacto
3aJlaBaeéMble BOIIPOCHI".

3. Habmonenune mnoxazano, uro B nomemeHussx CPIIH YaumHckoro paiioHa OTCYTCTBYIOT
CJIEIIOLINE YCIOBHS, 00€CIeUnBaIOUINE JOCTYITHOCTD MOJYYEHUs YCIIYT ISl MHBAIH/IOB:

- BBIJICJICHHBIE CTOSIHKH JJIs1 aBTOTPAHCIIOPTHEIX CPEACTB UHBAJIUIOB;

- CMEHHBIE KPECJIa-KOJSCKH.



B cea3u ¢ o0b6o03HaueHHbIMU HedOCmMamKaMy, npeonrazaem npoeecmu  Cleoyoujue
MeponpusmuUs no YIY4ueHuro pabomol YupetcOeHUs.

1. Pa3smectuTh Ha WHOOPMAIIMOHHOM CTEHJE YupexaeHuss uHopManmio 00 oObeme
NPEI0CTaBISIEMBIX COLMAIBHBIX YCIYT 32 CUeT OIOJDKETHBIX aCCUTHOBAHUM OI0DKETOB CyOBEKTOB
Poccuiickoii @enepauuu U B COOTBETCTBUHU € JOTOBOPAMHU 3a CYET CPEACTB (PU3UYECKUX JIMUI U
(W1K) IOPUANYECKUX JIUL; O (PMHAHCOBO-X035MCTBEHHOM AESATENbHOCTH; O HAJTUYNU MIPEAIUCaHUN
OpraHoB, OCYLIECTBISIOLINX FOCYJapPCTBEHHBIH KOHTPOJb B cepe COLMAIBHOr0 00CITY)KUBAHUS,
Y OTYETOB 00 MCIOJHEHUN YKa3aHHBIX MIPeANUCaHuN.

2. JloGaButh pazgen «Yacto 3ajaBaeMble BOIPOCH» Ha CalT yYpexXJAEHHUSA, B KOTOPOM
I10JIb30BATE/IN CaiiTa MOT'YT CAMOCTOSITEIbHO HAUTH OTBETHI HA BOJIHYIOLIIHAE BOIIPOCHI.

3. Ilpomomxute pabGoThl MO 00OECNEUEHUI0 JOCTYMHOCTH OOBEKTOB M  IOJTYYCHUS
COLIMAJIBHBIX YCIyT Ui JIIOAEH ¢ OrpaHMYEHHBIMU BO3MOXHOCTSAMH 370pOBbsi (000pyI0BaTh
BBIJICJICHHBIE CTOSHKHM JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB HMHBAJIMJIOB;, MPUOOPECTH CMEHHBIE
Kpecila-KOJISICKU U T.J1.).

IIpencenarens OOIIECTBEHHOTO COBETA / I'".I1. CaprakoBa



